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Welcome to 
Whitman-Walker 
Health’s Supportive 
Services Guide!
In this guide, you will find resources for services by 
external service providers. These organizations are 
skilled at providing services you might need that WWH 
does not offer. You can directly access these services 
independently by using the information found in this 
guide. If you need assistance using this guide to connect 
with resources, please ask any WWH staff member and 
they can assist you.
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DAMIEN MINISTRIES
https://damienministries.org/

2200 Rhode Island Ave. NE, Washington, DC 20018

202-546-3020

info@damienministries.org

Monday-Thursday: 9:30-4:00; Friday by appointment

HIPS
https://www.hips.org/

906 H St. NE, Washington, DC 20002

202-232-8150

hips@hips.org

Monday-Friday: 11:00-2:00

TERRIFIC
https://www.terrificinc.org/

1222 T St. NW, Washington, DC 20009

202-822-1160

info@terrificinc.org

HIV MEDICAL
CASE MANAGEMENT
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ACCESS HELPLINE
https://dbh.dc.gov/service/access-helpline

1-888-7WE-HELP or 1-888-793-4357

This 24-hour, seven-day-a-week telephone line is staffed by behavioral health 
professionals who can refer a caller to immediate help or ongoing care.

THE WOMEN’S COLLECTIVE
https://www.womenscollective.org/

1818 New York Ave. NE, Suite 229, Washington, DC 20002

202-483-7003

info@womenscollective.org

Monday-Friday: 9:00-5:00

US HELPING US
https://www.ushelpingus.org/

3624 Georgia Ave. NW, Washington, DC 20010 
3636 Georgia Ave. NW, Washington, DC 20010 (Temporarily Closed)

202-845-8527

Monday-Friday: 9:00-7:00

MENTAL 
HEALTH
CASE MANAGEMENT

M
EN

TA
L 

H
EA

LT
H

 C
A

SE
 M

A
N

A
G

EM
EN

T



Supportive Services Guide  |   

5

COMMUNITY OF HOPE
https://www.communityofhopedc.org/housing/

4 Atlantic St. SW, Washington, DC 20032

202-470-3077

Monday-Friday: 8:30-5:00

FRIENDSHIP PLACE
https://friendshipplace.org/

4713 Wisconsin Ave. NW, Washington, DC 20016

202-364-1419

info@friendshipplace.org

Monday, Tuesday, and Thursday: 9:00-12:00 and 1:00-4:00

HOUSING COUNSELING SERVICES
https://housingetc.org/

2410 17th St. NW, Suite 100 (Adams Alley Entrance), Washington, DC 20009

202-667-7706

info@housingetc.org

Monday-Friday: 9:00-5:00

HOUSING
CASE MANAGEMENT
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N STREET VILLAGE
https://www.nstreetvillage.org/

1333 N St. NW, Washington, DC 20005

202-939-2076

info@nstreetvillage.org

THRIVE DC
https://www.thrivedc.org/

1525 Newton St. NW, Suite G1, Washington, DC 20010

202-939-2076

info@thrivedc.org

Tuesday-Friday: 10:00-12:00 and 1:00-3:00

 6
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EMERGENCY AND LOW BARRIER SHELTER INFORMATION
https://dhs.dc.gov/service/emergency-shelter

Shelter Hotline: 202-399-7093 or dial 311

24 hours a day: November 1-April 15; 8:00am-12:00am: April 16-October 3

801 EAST SHELTER—MEN
2722 Martin Luther King Jr. Ave SE, Washington, DC 20032

202-561-4014

ADAMS PLACE SHELTER—MEN
2210 Adams Place NE, Washington, DC 20018

202-832-8317

BLAIR HOUSE—MEN
635 I St. NE, Washington, DC 20002

202-727-2832

EMERY HOUSE—MEN
1725 Lincoln Rd. NE, Washington, DC 20002

EMERGENCY 
HOUSING
SERVICES AND SHELTERS
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NEW YORK AVENUE SHELTER—MEN
1355 New York Ave. NE, Washington, DC 20002

202-832-2359

HARRIET TUBMAN SHELTER—WOMEN
1910 Massachusetts Ave. SE, Washington, DC 20003

PATRICIA HANDY SHELTER—WOMEN
1009 11th St. NW, Washington, DC 20001

ST. JOSEPHINE BAKHITA SHELTER—WOMEN
6010 Georgia Ave. NW,  Washington, DC 20011

LIVING LIFE ALTERNATIVE LGBTQ SHELTER
400 50th St. SE, Washington, DC 20019

COVENANT HOUSE — YOUTH 18-24
511 Mellon St. SE, Washington, DC 20032

 202-610-9600

MY SISTER’S PLACE DC
https://www.mysistersplacedc.org/

1-844-443-5732

Survivors of domestic violence and their children

VIRGINIA WILLIAMS FAMILY RESOURCE CENTER
920-A Rhode Island Ave. NE, Washington, DC 20018

202-526-0017

Monday-Thursday: 8:30-4:00

Families with minor children who are unhoused
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DC DOORS
http://dcdoors.org/

900 Rhode Island Ave. NE, Washington, DC 20018

202-248-2098

 info@dcdoors.org

LATIN AMERICAN YOUTH CENTER (LAYC)
https://www.layc-dc.org/

1419 Columbia Rd. NW, Washington, DC 20009

202-319-2225

Monday-Friday: 8:00-7:00

SASHA BRUCE YOUTHWORK
https://www.sashabruce.org/

741 8th St. SE, Washington, DC 20003

202-675-9340

info@sashabruce.org

SMYAL
https://smyal.org/

410 7th St. SE, Washington, DC 20003

202-546-5940

WANDA ALSTON FOUNDATION
https://www.wandaalstonfoundation.org/

1377 R St. NW, Suite 200, Washington, DC 20009

202-733-3643

Info@wandaalstonfoundation.org

SERVICES FOR  YOUTH
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BREAD FOR THE CITY
https://breadforthecity.org/

1525 7th Street, NW, Washington, DC 20001

 202-265-2400 and 202-561-8587

Food Pantry: Monday-Thursday, 9:30-12:00 and 1:30-4:00

CHRIST HOUSE
https://christhouse.org/

1717 Columbia Rd. NW, Washington, DC 20009

202-328-1100

development@christhouse.org

DAMIEN MINISTRIES
https://damienministries.org/

2200 Rhode Island Ave. NE, Washington, DC 20018

202-546-3020

info@damienministries.org

Monday-Thursday: 9:30-4:00, Friday by appointment

MIRIAM’S KITCHEN
https://www.miriamskitchen.org/

2401 Virginia Ave. NW, Washington, DC 20037

202-452-8926

info@miriamskitchen.org

Meals: 7:00-8:00am and 4:00-5:00pm; Case Management: 8:00-11:00am
Bathrooms: 7:00-11:00am and 4:00-5:00pm

SO OTHERS MIGHT EAT (SOME)
https://some.org/

71 O Street NW, Washington, DC 20001

202-797-8806

some@some.org

FOOD & MEAL  ASSISTANCE
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A WIDER CIRCLE
https://awidercircle.org/

9159 Brookville Road, Silver Spring, MD 20910

Ward 8 Hub: 400-A Atlantic Street SE, Washington, DC 20032

301-608-3504

contact@awidercircle.org

CENTRAL UNION MISSION
 https://www.missiondc.org/

3194 Bladensburg Rd. NE, Suite B, Washington, DC 20018

202-745-7118 ext. 500

familyministry@missiondc.org

FOUNDRY UNITED METHODIST ID MINISTRY
https://www.foundryumc.org/idministry

idhelp@foundryumc.org

Appointments available Wednesday 9:00-11:00, first and third Saturdays 10:00-12:00

Assistance for obtaining vital documents (birth certificate, ID card, Social Security card). 
Email or use website to make an appointment.

FOOD & MEAL  ASSISTANCE

IMMEDIATE 
AND BASIC 
NEEDS ASSISTANCE
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GREATER WASHINGTON URBAN LEAGUE
2901 14th St. NW, Washington, DC 20009

202-792-2554

gwulinfo@gwul.org

MARTHA’S TABLE (AT THE MAYCROFT)
https://marthastable.org/

1474 Columbia Rd. NW, Washington DC 20009

202-328-6608

Monday-Friday: 10:00-4:00

MARTHA’S TABLE (OUTFITTERS ON MLK)
https://marthastable.org/

2204 Martin Luther King Ave. SE , Washington, DC 20020

202-885-9613

Monday-Friday: 10:00-4:00

MARTHA’S TABLE (HEADQUARTERS AT THE COMMONS)
https://marthastable.org/

2375 Elvans Rd. SE, Washington, DC 20020

202-328-6608

Monday-Friday: 11:00-4:00

UNITED PLANNING ORGANIZATION (UPO)
PETEY GREENE COMMUNITY SERVICE CENTER

https://www.upo.org/

2907 MLK Jr. Ave. SE, Washington, DC 20032

202-682-6572

FEC@upo.org

SALVATION ARMY
https://salvationarmynca.org

2300 Martin Luther King Jr. Ave SE, Suite 500, Washington, DC 20020

202-756-2600



Supportive Services Guide  |   

13

In the case of an emergency when immediate services are needed from 
the police, EMS, and/or fire department, call: 911

In non-emergency services are needed from the Metropolitan Police 
Department, call: 311 or 202-727-9099

DC DEPARTMENT OF BEHAVIORAL HEALTH ACCESS HELPLINE

https://dbh.dc.gov/service/access-helpline

This 24-hour, seven-day-a-week telephone line is staffed by behavioral health 
professionals who can refer a caller to immediate help or ongoing care.

DC HATE CRIMES RESOURCES

VICTIM OF HATE CRIMES

202-727-0500

DASH HOTLINE (DISTRICT ALLIANCE FOR SAFE HOUSING)

202-727-0500

NATIONAL CENTER FOR VICTIMS OF CRIME

800-394-2255

BEHAVIORAL SERVICES

DC HATE CRIMES RESOURCES

EMERGENCY
SERVICES & CRISIS 
SUPPORT
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DC CRIME VICTIMS COMPENSATION PROGRAM
https://damienministries.org/

DC Superior Court, Building A
515 5th Street, NW, Room 104, Washington, DC 20001

202-879-4216

Monday-Friday: 8:30-5:00

DC RAPE CRISIS CENTER

202-333-7273

NATIONAL SEXUAL VIOLENCE RESOURCE CENTER

877-739-3895

RAINN (RAPE, ABUSE AND INCEST NATIONAL NETWORK)

800-656-4673

NATIONAL DOMESTIC VIOLENCE HOTLINE

800-799-7233

MEN CAN STOP RAPE HOTLINE

202-265-6530

DC CRIME VICTIMS COMPENSATION PROGRAM HOTLINE

202-879-4216

DC ADDICTION PREVENTION AND RECOVERY ADMINISTRATION (APRA) 

64 New York Ave NW, Washington, DC 20002

202-727-8857

Monday-Friday: 7:00am-6:00pm; For same day service, arrive before 3:30pm

SEXUAL ASSAULT SURVIVOR RESOURCES
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OTHER 
HELPFUL
NUMBERS
AND INFORMATION

DC DEPARTMENT OF DISABILITY SERVICES
202-730-1700

DC DEPARTMENT OF PARKS AND RECREATION
202-673-7647

DC METROACCESS
 202-962-2700

DC PUBLIC INFORMATION OFFICE
 202-727-4383
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